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WESTERN POWER — RETAIL SECTOR POWER OUTAGES 

Statement 
HON ALYSSA HAYDEN (East Metropolitan) [5.24 pm]: I rise this evening to bring to the attention of the 
house some concerning actions taken by Western Power over the past few weeks regarding the business 
community in Midland. On Wednesday, 2 June I received phone calls from irate businesses along Great Eastern 
Highway in Midland explaining that they had been given notice by Western Power that power would be cut to 
their area on Saturday, 5 June between 8.00 am and 2.00 pm. I instantly understood their anger and frustration, 
especially after hearing the response from Western Power that it needed to supply only 72 hours’ notice to cut 
power to any area. I was completely dumbfounded that a service provider such as Western Power could 
contemplate, let alone follow through on, a decision to shut down an entire retail precinct on one of its busiest 
retail days of the year. The Saturday of a long weekend is one of the days on which many retail outlets get to 
enjoy the fruits of their long hours and hard work. To cut their power on such a day would have had detrimental 
effects on their turnover and would have resulted in long-term loss of business. 

I immediately contacted Hon Peter Collier, the Minister for Energy, and expressed my concern and 
disappointment that this decision had been made by Western Power. I also contacted Western Power directly and 
expressed my issues with the 72 hours’ notice that is provided to businesses, as it is insufficient, and that a 
Saturday should not be considered as a day to cut power to any business in the retail sector. Both the minister 
and the contact at Western Power totally agreed, and they went on their way and ensured that this would not 
happen. It was mutually agreed that the business community should be given at least one week’s, if not two 
weeks’, notice and for the work to be done on a Sunday. Members can imagine my surprise and the escalated 
anger of the business community when, on the following Friday, 11 June, I received another call advising that 
Western Power had given notice that the power cut that had been suspended the previous Saturday would go 
ahead on the following Saturday, 12 June. I again called the minister and Western Power, who were as surprised 
as I was. It was rectified in 10 minutes and the work was cancelled. However, my concern is that it seems to me 
that we cannot rely on commonsense or good business decisions from the departments within Western Power 
that are responsible for allocating works that require power outages. 

The following points need to be considered when making decisions to cut power to a business in the retail sector. 
Firstly, businesses rely on their busiest trading day to compensate for the many hours that they are open, and 
Saturdays and long weekends are the best days for business. Secondly, businesses can lose customers if they are 
inconvenienced or forced to find an alternative. For example, one of the stores along Great Eastern Highway is a 
fishing tackle shop that has been operating for more than 20 years. If the owner is forced to shut on a Saturday of 
a long weekend, or any other Saturday, and his customers are forced to go to the large competition chain down 
the road, he could lose customers forever, which would impact on his business dramatically. Thirdly, retail 
businesses rely on advertising that is designed to attract customers to their stores. This advertising is pre-booked 
and scheduled with major and local papers as well as direct mail deliveries. Finally, 72 hours is not enough 
notice, and I would recommend that two weeks’ notice be required to prevent loss of income, to prevent loss of 
customers and to prevent money being wasted on marketing and advertising. 

The businesses affected in this sector include Bunnings, a fishing tackle shop, a gun range, car yards, carpet and 
rug stores, pet and garden supply stores, a golf shop, a cycle shop, an electronics store, and furniture and spa 
stores, just to name a few. With these stores in mind, I would hate to estimate the combined turnover that these 
stores would generate on a Saturday. Considering the economic climate that they have been enduring, it would 
be a tremendous mistake for a service provider to rob them of this potential income. Considering all of this, I 
have spoken with the minister seeking amendments to safeguard our business community and that they be given 
two weeks’ notice. Businesspeople are reasonable people. They understand that works and maintenance need to 
be carried out, but please treat them with respect and the respect will be returned. Although I do not have 
firsthand knowledge of the issues in Rockingham, I heard on the radio on Friday, 11 June when I was travelling 
back to Perth, that people there too were experiencing the same issues. I thank Hon Peter Collier for taking the 
time out of his busy diary last Friday to visit Midland to see for himself the businesses that are at risk. I look 
forward to working with him to ensure that Western Power gives consideration to our business community. 
 


